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Non-verbal means of communication of young people

This article considers the non-verbal means of communication between young people. The authors pay spe-
cial attention to the characteristics of non-verbal communication, especially the functions and types of non-
verbal communication. Non-verbal communication is a means of information, a system of non-verbal sym-
bols, signs used to transmit the message. People can learn a lot about us only by the way we dress, gesticu-
late, talk, other physical characteristics like hairstyle, home decor, etc. Often, the use of non-verbal communi-
cation occurs unconsciously or involuntarily, and those around us learn to understand us based on how they
interpret non-verbal communication for themselves. Therefore, in the modern world, non-verbal means of
communication are highly valued, their meanings are studied and even how to use them properly is taught.
Understanding gestures and facial expressions facilitates mutual understanding of people. It is noteworthy
that verbal communication covers only forty percent of the transmitted information. The remaining sixty per-
cent is non-verbal communication, that is, communication using gestures, facial expressions, and posture. The
authors came to the conclusion that nonverbal means of communication are as important as linguistic means
in the process of communication and carry vast amounts of information.

Keywords: non-verbal means, communication, gesture, facial expressions, signs, verbal communication.

Introduction

First of all, a person's existence in society is determined by his ability to communicate.
The communicative approach to language has developed with the interest in speech communication and the
conditions that ensure the success of its course. There were also factors accompanying live communication
in the field of linguistics.

The concept of communication in different sources is characterized in several ways. The main thing is
that it is universal and used in all sciences. At the same time, in any branch of knowledge—whether in psy-
chology, philosophy, or sociology—the problem has not been fully described in practice or theory.

Communication takes place under certain conditions that play a mandatory role in the use of speakers.
Thus, we can highlight verbal and non-verbal communication. Communication in a broad sense is both a sys-
tem within which the interaction of individuals, the process of interaction, and its methods are carried
out [1]. In other words, it is communication and organization of joint activities of people. Verbal communi-
cation is the main way of communicating face to face. Among the key components of the verbal communica-
tion are words, sound, speaking and language. Non-verbal communication does not include the use of verbal
means (speech and language); it is the exchange of information without the words. The tool of non-verbal
communication is the human body and a particular circumstance, during the realization of their intentions,
individuals "regularly resort to paralinguistic, units" [2].

Using and study of verbal language as important as non-verbal one. Researchers of verbal communica-
tion have found that with the help of verbal units of language, we transfer no more than 35% of information
to other participants of verbal interaction [3]. In addition to verbal, i.e. verbally expressed communication,
there are quite a large number of non-verbal types of communication that also serve as a means of transmit-
ting information, as well as other functions inherent in verbal means (imperativeness, invectiveness, eti-
guette). Such forms of communicative interaction are demonstrated by the concept of “non-verbal communi-
cation". Gestures, facial expressions, eye movements, body postures, even clothes, hairstyles, etc. — all of
them represent a certain kind of non-verbal messages, that is, actualized without using any words. The re-
maining 65% of the information transmitted within the communication process [4].

The author of the famous book "Body Language™ Alan Pease claims that every human being perceives
information based on this calculation: 7% of the information comes through words and the remaining 97%
through non-verbal signals. These methods of communication are better known as "sign language” and mean
a form of self-expression in which words and any symbols of speech are not used [5].
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A real breakthrough in non-verbal communication research took place in the 1960s. The objects of
study were individual parts of the human body and elements of movement: there were works by K.Exline
and W.Hess about eye movements, J.Davitz about the expression of emotions in the voice
"The Communication of Emotional Meaning"” (1964). R. Sommer on the organization of space around a per-
son F.Goldman-Eisler on pauses and delays in spontaneous speech, M.Argyle, A.Kendon, A.Sheflen and
A. Mehrabian about different types of body movements [6], [7], [8].

In general, most authors agree that non-verbal communication can be referred to as a person's activity,
his behavior, i.e. it gives a signal of the emotional state of people communicating with each other. This style
of communication expressed through clothes, hairstyles, facial expressions, attitudes and things around a
person. Only when this behavior is recognized mutual understanding can reach its highest point. This infor-
mation helps to understand the mood and experience of the interlocutor, as well as his feelings, expectations
and intentions [9].

As mentioned above, non-verbal speech interaction is a non-verbal signal that can contain a wide range
of non-linguistic semiotic elements.

In this article, we are trying to deal with the concepts and features of nonverbal communication and fo-
cus on the most common nonverbal elements of communication between young people.

Experimental

Leading experts in the field of studying non-verbal communication among young people
(R.L. Birdwhistel, G.V. Kolshansky) [10], [11] note the driving part of this type of communication in the
community, the dynamism of its development and the need to study the entire ensemble of expressive behav-
ior.

The importance of expressive gestures among young people is a generalized system that emphasizes the
subjective aspects, in other words, the individual meanings that can be seen as the introduction of the mean-
ings of the aspects. The meaning of communication is a unit that needs to be considered when exploring the
semantics of expressive movements in communication [12].

A sign language of young people is an open, mobile system that actively absorbs and rethinks elements
of sign language body behavior from people of different social classes and cultures. Naturally, it should be in
an area of constant research interest. The notable Ukrainian scientist G. Pocheptsov pointed out: "Civiliza-
tion has continuously increased the number of symbolic relations in its development, and non-linguistic
codes are no exception in this regard" [13].

The most common sign of non-verbal communication among young people is a gesture of greeting.
A bright form of such a sign is a hug or Kiss. It is associated with the he appearance on television of films
and soap operas about young people living outside our country. Young people begin to imitate their peers
and copy their manners, words, clothes, non-verbal skills, as well as the point of view on a particular subject.
The second type of greeting is a greeting with arm wrestling elements. Men, unlike women, use a traditional
handshake for greeting, which can hide a playful element. So, shaking the outstretched right hand can be ac-
companied by a light pat on the back, which makes the greeting original.

Figure 1. Men’s greeting

There is also a gesture of farewell. This is also a kind of sign system, when the middle and index fingers
are tightly pressed against each other, then brought to the temple and directed from the temple to the right,
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separating the fingers so that the capital letter "V" is formed. A similar sign gesture is used when saying
goodbye, implying that everything will be fine.

The gesture of asking looks as if a person is praying, while the palms are brought together, and the
hands are bent at the elbows, and the gesture of support - the palms are clenched into a fist, and the thumbs

are raised.
%

Figure 2. The gesture of request

An interesting gesture of victory, where the fingers are clenched into a fist, and the little finger indicates
the opponent or the loser, which indicates that the team is not going to give up.

It is believed that if during communication a person cheated and expressed himself figuratively, he rais-
es two hands to the level of the head and gestures with the index and middle fingers, the so-called quotation
marks or air quotes. This type of sign system is most often used by young people as a deceptive gesture.

I

Figure 3. Air quotes gesture

The gesture of asking for a ride is a very common sign among young people. Most often it is used only
by girls, but recently it has become common among men. Standing at a bus stop, a person gestures to passing
vehicles to get him off by reaching out to the road .

In addition to sign language gestures, there is also an emotional nonverbal sign language system. For
example, a gesture of boredom is expressed by pretending to be yawning and symbolically tapping the palm
of the open mouth. It is also used by young people when the interlocutor is not interested and bored. Delight
and joy movements are active movements of the arms bent at the elbow joints, with the hands clasped to the
fists.

Most youth gestures can simultaneously denote signs, emotions, and images in general. For example the
gesture of silence, where the index finger, raised vertically upwards, is brought to the lips and means
"l am silent", "I do not know anything", the call gesture is a phone brought to the ear and replaces the word
"call", the killer's gesture — two fingers raised — index and middle— to the temple symbolize a gun, while after
the depicted shot the head is often pulled aside.

To find out how much importance young people place on facial expressions in their daily lives, to what
extent they can read them, whether they understand what facial expressions mean, we conducted a survey
among the 1st year students of Karaganda Medical University. Students were offered a questionnaire
"Do you understand the language of facial expressions and gestures”. 25 students took part in the survey, the
average age of the participants was 19.

The fact that young people understand facial expressions affects their relationships directly with each
other, as well as with the society surrounding them. However, each person can attach a different meaning to
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the facial expressions of the interlocutor. It is assumed that the studied part of the population (students) be-
long to a group of people who understand facial movements and gestures well, but practically do not use this
understanding in everyday life, which can lead to misunderstanding of interlocutors, as well as the emer-
gence of conflict situations.

So, in the process of research, we used the following scientific methods: observation, study, comparison
and analysis of materials on this problem, questionnaires.

Results and Discussion
Having processed the data, received the results:

Table 1
. Number of
Ne Survey questions participants A) B) C) D)
. , . I don't use
11 Do you often use gestures in the pro- Yes not often I don't ncl)'tlce gestures at
cess of communication? 25 them all"
12 8 5 2
22 | lIs it possible to talk without gestures? No Yes -
25
23 2
Do facial expressions play an im- _ I don't notice
33 | portant role for you in the communi- Yes " -
i 25 them
cation process?
22 3
Do you think that women's facial
34 | expressions and gestures are more 25 Yes No I don’t know
expressive than men's?
20 2 3
Do you always know the meaning of i
55 the gesture? 25 Yes Not always 5
7 18
66 Do you irritate the excessive using of Very Not much | am neutral No
gestures by other people 25 much
8 10 5 2

To the question "Do you often use gestures in the process of communication"? the answer "yes" was
given by 12 people, "not often” - 8 people, "I don't notice them" - 5 people, " | don't use gestures at all" - 2
people. Thus, almost everyone uses certain gestures when communicating with other people.

To the question " Is it possible to talk without gestures?" 23 people replied in the negative, 2- answer in
the affirmative. It shows that gestures in communication are very important and help both to transmit infor-
mation and to perceive it.

22 respondents reported that facial expressions play an important role for them in the communication
process, 3 — did not pay attention to them. This leads to the assumption that facial expressions are as im-
portant as gestures, they are given great importance in the process of communication.

To the question "Do you think that the language of facial expressions and gestures is more expressive in
women than in men?" 2 people answered negatively, 20 positively, three did not think about it.

To the question "Do you always know the meaning of the gesture"? 7 people answered positively,
"not always" - 18 people. This means that there are quite a lot of gestures in non-verbal communication,
the meaning of some of them may be unfamiliar to someone from the interlocutors.

The question "Do you irritate the excessive using of gestures by other people™ turned out to be relevant.
the following answers were received: "very much™ - 8 people, "not much" - 10, " | am neutral™ - 5, "no" - 2.
This suggests that the respondents pay attention to what gestures are present when they communicate with
other people.

The bar chart below shows the result of a survey.
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Table 2
The result of a survey

25

20

15 mA)
mB)

10 -+ Q)
m D)

5 -

O n T T T T

Question1 Question2 Question3 Question4 Question5 Question 6

Conclusions

Thus, we can say that sign language is an integral part of our lives It exists in all areas of human life.
We use it without noticing. It is innate, it is genetically with us and has been passed down from generation to
generation. Physiognomy has been studied since ancient times and some of the conclusions made at that
time, we still use. Moreover, the eastern study of this issue is not similar to the European study. It has its own
currents, its branches and its own opinions.

Gestures that are unique to one person may not be familiar to another. This is explained by this person's
psychological background. Therefore, while paying attention to the interlocutor's gestures, the practical ap-
plication of knowledge about nonverbal methods of communicating information should always take into ac-
count possible misunderstandings of his words perceived through the sign language prism.

Thus, the consideration of the types of non-verbal communication among young people shows that they
are of great importance in the communication process of modern society. They contribute not only to
strengthening or weakening the verbal impact, but also help to assess the intentional actions of the interlocu-
tor. Together with the communication system of verbal communication, they exchange information that peo-
ple need when organizing joint activities. Adolescent sign language, combined with natural language, can
indicate a person's social status, which is greatly influenced by sociocultural conditions.

In general, it can be noted that non-verbal communication is one of the most common means of com-
munication. Thanks to this tool, relationships between interlocutors are formed and regulated, the image of
the interlocutor is revealed, which contributes mutual understanding.
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A. Kenbmaran6eroBa, M. Jlyauk

Kacrap apacbiHagarbl OeiiBep0aJabl KapbiM KATBIHACTAP aMAJapbl

Makanaza *acTap apachIHIarbl KapbIM—KaThIHACTBHIH OeiiBepOais! (TUIIIK eMec) TYpi KapacThIpbUIFaH. AB-
Topnap OeiBepOanabl KapbIM-KaTBIHACTHIH epeKIIeTiKTepiHe, aTan aifTKaH/a, j)kactap apachlHIarbl OeifBep-
Oanupl KapbIM-KaTBIHACTBIH KBI3METTEpl MEH TypJjepiHe TOKTanraH. SIfHu, OeiiBepOanapl KapbIM—KaThIHAC
JIETeHIMI3 — aKmapar Kypaibl, xabapiaaMaHbl )KeTKi3y YILIIH KOJJaHbUIAThIH OeiiBepOansl Oenriitep, KoaTap
Kyideci. Anamaap 0i3 Typaibl Kell HOpCEeHI KHIM KHIO YITiMi3[eH, KOJAAaHAThIH BIM-UIIapaMbI3aH, ceilney
MOHEpIMi3JIeH koHe T.0. Oine amaapl. Makamaga OeiiBepOanasl KOMMYHHKAIUSHBI KOJIaHY KOIl jKargaiia
OeficaHanbIK HeMece epiKkci3 maiga GoJIaThIHBI IOJNENJICHIeH, SFHU, OacKaiapsl 0i3 Typaisl OeiBepOanasl
KOMMYHUKAIMSHBI Kallail TyCiHETiHIHe cyiieHe oThIpbin Oineni. COHIBIKTaH, Ka3ipri anemiae OeliBepOaibl
KapbIM-KaTbIHAC KypaJliapblHa eTe OaifbINIeH Kapai/ipl, oapIblH MaFbIHACKIH 3ePTTEH Il JKoHE TIlTi ONapabl
KaJIail TyphIC KOJNIaHyFa OoNaThIHBIH yHpeTeni. blM-nimapanap MeH MUMUKaHBI TYCIHY afaMIapiblH e3apa
TYCiHymIiiria sxeniagereai. COHBIMEH KaTap, aybl3lia TypAeri KapbiM-KaTeiHac Oepinerin akmapartsiy 40%
—bIH FaHAa KAMTHTBIHBIH aTan oTKeH xeH. Kamran 60% —bl OeliBepOanmbl KapbIM-KATBIHAC, SIFHH BIM-
uImapanap apKbUIsl Oepijeni. ABropnap OefiBepOanasl aMangapAblH KapbIM-KaTbIHAC MPOLIECIHAE BepOaIbiFa
KaparaHJa MaHbI3JbUIBIFBI KEM eMec jkoHe OeiiBepOainipl amaigap apKbUIbl YIKSH KeJeMIe aKiapar alyra
GoJazbl IETeH TYXKBIPBIM JKacaraH.

Kinm ce30ep: Geliepbainupl amannap, KapbIM-KaTblHAacC, bIM-HIIapa, MUMHKA, Oenrinep, BepOanapl KapbIM-
KaTbIHAC.

A. Kenbmaran6erosa, M. Jlyuuk

HeBepOanbHble cpecTBa KOMMYHHUKAIUU MOJIOAEKHU

B craTtee paccMoTpeHBI HeBepOaIbHBIE CpEACTBa OOMICHUS MOJIOASKH. ABToOpaMHu 0coboe BHUMaHHE oOpa-
IIeHO Ha 0COOCHHOCTH HeBepOalbHONH KOMMYHHUKAIIMH, B YaCTHOCTH, Ha (PYHKIHMH W BUIBI HEBEPOAIHHOTO
o0LIeHHs] B MOJIOJCKHOM cpenie. HeBepOanbHas KOMMYHHKAIMSL H3ydeHa Kak CPEACTBO MH(opMaiuu, cuc-
TeMa HeBepOalbHBIX 3HAKOB, CHMBOJIOB, KOJIOB, HCIIOJIb3YEMbIX Ui mepeaaun nHpopmaryu. JIoam MoryTt
MHOTO€ Y3HaTh O HAacC [0 TOMY, KaK MbI 0JIeBaeMCsl, JKECTUKYJIMPYEM, TOBOPHM M O APYTHM (HU3MYECKUM Xa-
paKkTeprCTHKaM, TAKAM KaK MpUYecka, JOMAaIIHUK IeKop U T.4. B cTaThe 10Ka3aHo, 4TO B OOJBIIMHCTBE CITy-
YaeB MCIHOJIb30BaHHE HEBEPOATbHONW KOMMYHHKAIMM IPOUCXOAUT OSCCO3HATENIBHO WM HEIPOU3BOJIBHO, H
JpyrHe y3HAIOT O Hac Ha OCHOBE TOTO, KaK OHH CaMH HWHTEPHPETHUPYIOT HEBepOalbHYI0 KOMMYHHKAIIHIO.
BepbansHoe oOmieHre 0XBaTHIBAET JIMIIL COPOK MPOIECHTOB IepenaBaeMoil nHpopMarmu. OcTanbHbIE MIe-
CTBJIECAT MPOLEHTOB COCTABISIOT HeBepOalbHOE OOIIEHHE, TO €CTh OOLIEHHE C HMCIOJb30BAaHHEM JKECTOB,
MHMHUKH H T03bl. ABTOpPBI NPHILIN K BBIBOAY, YTO HeBEpOAIbHBIE CPEACTBA KOMMYHHKAILMN TAK )K€ BAXKHBI,
Kak ¥ S3BIKOBEIE, B ITpoIiecce OOIMIEHUs K HECYT OTPOMHBIE 00beMBI HH(OpMaInH.

Kniouesvle cnosa. HeBepOabHbIE CPEICTBA, KOMMYHHKAITHSL, )KECT, MUMHKA, 3HAKH, BepOaibHOE OOIICHHE.
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