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Linguoconflictology of the Media Space: Study of Foreign Experience

This article aims to explore the foreign experience in linguistic conflictology within the media space through
a comprehensive analysis of 910 publications indexed in the Scopus database from 1968 to 2024. The study
employs content analysis, bibliometric techniques, and statistical data processing with SPSS to identify the
main trends and directions in media conflict research. The findings indicate a growing academic interest in
this topic, especially after 2000, with the United States, the United Kingdom, and Germany leading in publi-
cation activity. These results underscore the importance of media discourse in shaping public perception and
influencing socio-political processes. Moreover, the study reveals that media conflicts often involve cultural,
linguistic, and technological dimensions that require coordinated management strategies. By synthesizing
global perspectives, the research provides practical recommendations for policymakers, media professionals,
and academics seeking to mitigate conflicts in digital and traditional media environments and fosters more
harmonious media interactions.
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Introduction

In contemporary Russian linguistics, numerous research directions including ecolinguistics, speech
conflictology, and linguistic conflictology (LC) have emerged to address the growing confrontational com-
munication observed in today’s media. Nonetheless, the globalization and digital transformation of society
have sharply amplified such conflicts, underscoring the need for a fresh analytical lens on LC. One novel
aspect of this study is its emphasis on filling existing gaps by incorporating foreign scholarly work through
the Scopus database a repository known for its international scope, peer-reviewed quality, and multidiscipli-
nary coverage. By leveraging these attributes, we capture a broader range of evidence than what is typically
accessible in Russian-only or region-specific databases, thereby expanding local theoretical frameworks and
advancing discussions on how to interpret and mitigate media-driven conflicts in modern communication
environments.

Central to our approach is a detailed exploration of LC, encompassing its key concepts, issues, and ob-
jectives. Building on the foundational work of Russian scholars especially in philosophy, sociology, and spe-
cialized branches such as pedagogical, political, and juridical conflictology [1] we integrate these domestic
insights with international perspectives to strengthen the field’s theoretical and practical dimensions. Since
the mid-1980s, communicative linguistics has systematically studied speech aggression, manipulative dis-
course, and communicative breakdowns, framing conflict as a unique form of interaction. As Tret’yakova [2]
posits, it entails “a clash of parties, a state of confrontation ... based on divergent interests”, in which speech
conflicts arise from deliberately negative linguistic tools used to harm an opposing party. By synthesizing
this well-established foundation with global studies discovered via Scopus, we address specific research
voids related to cultural and cross-linguistic variations in conflict behavior thus providing new theoretical
insights and practical strategies for managing emergent challenges in the era of rapid digitalization.

Several terminological variants emerged from adapting the conceptual apparatus of conflictology to lin-
guistic research. One is a universalist approach, analyzing everyday speech and literary texts [2]. Another,
pioneered by Golev [3] within the framework of jurilinguistics, is termed “linguistic conflictology”, seen as
closely related to legal conflictology [4]. According to the dictionary Effective Communication (Basic Com-
petences), LC is “a branch of communicative linguistics investigating non-cooperative, conflictual interac-
tions”, with its conceptual tools “still in the formation stage” [5]. Central to LC is the notion of speech (or
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language, communicative) conflict, defined as “a phenomenon marking the negative domain of communica-
tive interaction” [5].

By the mid-2000s, LC had become a specialization within jurilinguistics at the Philological Faculty of
Altai State University, and since 2013, it has been taught as an independent course for practicing philolo-
gists. According to Chernyshova [6], LC represents “a new applied linguistic discipline emerging at the in-
tersection of language and law, designed to address pressing tasks in modern linguistic and jurilinguistic the-
ory and practice”. It is also offered as a propaedeutic course at the Institute of Forensic Examinations of the
Moscow State Law Academy [5]. Students specializing in linguistic forensics study LC to understand the
underlying causes of social conflicts that can be classified as speech offenses provable or refutable through
forensic expertise [7]. They also learn about the positive social role of mass media as a “watchdog of democ-
racy”, acknowledging that business or political leaders may attempt to suppress critical journalistic publica-
tions via unfounded lawsuits on defamation or reputational damage [8]. The legal dimension of such speech
conflicts underscores the need for experts to recognize the inherent tension in applying law, including in pro-
ducing linguistic examinations, and to remain independent from administrative pressures.

Today, LC is taught at many Russian universities (e.g., Volgograd State Socio-Pedagogical University)
in master’s programs focusing on linguistic expertise [9]. Notably, it has become institutionalized: in 2016,
the Higher School of Economics established a research laboratory of linguistic conflictology led by Professor
M.A. Krongauz, an expert on Internet linguistics. From the perspective of general conflictology, an 11-point
system typically describes a conflict: essence, typology, structure, functions, evolution, genesis, dynamics,
information flow, prevention, resolution, research, and diagnostics [10]. Researchers adjust these schemes to
fit specific communicative contexts covering facets like the conflict’s subject, object, situation, boundaries,
stages, phases, triggers, and functions [6]. While terms like “language”, “speech”, or “communicative” con-
flict often appear interchangeably, it is useful to distinguish them based on whether the confrontation stems
from the communicative process itself (e.g., competition for media airtime or violation of professional eth-
ics) or from broader societal or legal norms (e.g., defamation suits, extremist rhetoric).

Media conflicts share similarities with so-called “activity-based” conflicts resource struggles, disputes
of interest, or normative clashes yet exhibit distinctive communicative features. For instance, mass media
coverage can elevate a local dispute into a broad public confrontation. Likewise, journalistic practice ideally
serves the public interest rather than private political or commercial aims, but infringements frequently trig-
ger legal battles over freedom of the press, incitement to hatred, or defamation (Federal Law on Mass Media,
Article 4; Criminal Code of the Russian Federation, Article 282). Consequently, linguistic conflictology fo-
cuses on identifying and analyzing speech and textual indicators verbal or visual that correlate with elements
of civil or criminal offenses. Courts, lawyers, and law enforcement increasingly rely on linguistic experts to
interpret contested or allegedly offensive statements, further demonstrating LC’s practical relevance when
parties blur the lines between ethical and legal infractions.

Beyond the Russian academic setting, Kazakh scholars have significantly advanced the understanding
of linguistic conflict as an object of forensic examination and a driver of legal language development.
Zhalmakhanova [11] explores fundamental forms of linguistic expertise with a focus on contentious texts,
while Primashev [12] examines legal-linguistic monitoring to refine legislation and highlight the importance
of precise analysis in lawmaking. Tausogharova [13] discusses the complexities of judicial linguistics, fram-
ing its core processes within Kazakhstan’s legal system, and Akylbekova [14] emphasizes accurate terminol-
ogy in modern legal documents. Karymsakova and Li [15] analyze language’s role in determining legal out-
comes, particularly in defamation cases, and Orazbaeva [16] offers a comprehensive guide to legal linguis-
tics, showcasing how the synergy between language and law reinforces conflict resolution.

Based on the analysis of publication activity from 1968 to 2024 on the keywords “media” and “con-
flict” in the Scopus database, 910 scientific works were identified, demonstrating a steady interest in study-
ing this topic. The largest number of publications is represented by scholars from the USA (201 articles),
reflecting the active participation of this country in the study of media conflicts. The United Kingdom (125)
and Germany (57) also make significant contributions, following the leader. It is important to note the partic-
ipation of countries like Spain (49), Australia (43), China (43), and Israel (42), which underscores the global
and multicultural nature of the research field. The contributions of the Russian Federation (33), India (27),
and Canada (23) also testify to the interest of researchers worldwide. This international distribution of publi-
cation activity emphasizes the relevance of the topic of media conflicts and the need for further research that
takes into account cross-cultural features and specific aspects of conflicts in various regions.
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Our study, “Linguistic Conflictology of the Media Space: Foreign Research Experience”, aims to de-
termine the main directions and trends in the study of media conflicts based on the analysis of foreign re-
search. To achieve this goal, we draw on scientific publications indexed in the Scopus database from 1968 to
2024 using the keywords “media” and “conflict”. Specifically, we analyze the publication activity in linguis-
tic conflictology to assess the quantitative dynamics and geographical distribution of research, identify the
leading countries, organizations, and authors in the field, examine methodological approaches employed in
foreign linguistic conflictology, and develop recommendations for applying this international experience
within the Kazakhstani media environment. By exploring how various cultural and geopolitical contexts in-
fluence the nature and forms of media conflicts, we not only highlight promising directions for further inves-
tigation but also propose concrete strategies for conflict resolution that consider intercultural nuances.

Methods and materials

Materials

To investigate media conflicts within the framework of linguistic conflictology, we collected publica-
tions from the Scopus database covering the period from 1968 to 2024. The search was conducted using the
keywords “media” and “conflict” within article titles, abstracts, and keywords. Only peer-reviewed papers in
English or Russian were considered, yielding an initial dataset of 910 documents.

In order to ensure representativeness, we applied several inclusion and exclusion criteria:

¢ Inclusion:

> Relevance to linguistic conflictology (either theoretical or applied).

> Empirical or conceptual focus on media-driven conflicts (print, broadcast, or digital).
e Exclusion:

> Articles addressing only technical or medical aspects of conflict.

> Duplicate records or publications not meeting the peer-reviewed requirement.

> Documents lacking an explicit link to communication/conflict theory.

After reviewing abstracts (and full texts, where necessary), the core corpus was refined to publications
that explicitly addressed language-related conflicts in media contexts. This process resulted in a final filtered
set suitable for in-depth analysis.

Procedure

1. Screening and Categorization

> Titles and abstracts were scanned to ensure conformity with linguistic conflictology, discarding
works outside the scope (e.g., engineering approaches to network conflicts).

> Remaining publications were grouped by time period, geographical focus, and research domain
(e.g., journalism, political science, legal aspects).

2. Content Analysis

> Each publication was thematically coded to identify key variables: conflict type, media platform
(traditional vs. digital), methodological approach, and sociocultural context.

» Recurring topics (e.g., conflict escalation, social media influence, legal frameworks) were tracked
for frequency and distribution across different years and regions.

> Inter-coder reliability was tested on a random subset of articles to reduce subjectivity and enhance
methodological consistency.

3. Quality Control

> Only publications from recognized journals, academic presses, or conference proceedings were
retained.

> Atrticles lacking a clear research design or failing to mention a media-conflict dimension were ex-
cluded to maintain data integrity.

Data Analysis
1. Statistical Processing (SPSS)

> After thematic coding, quantitative data (e.g., publication dates, countries of affiliation, discipli-
nary categories) were exported to SPSS for analysis.

> Descriptive statistics (frequency counts, percentages) provided insights into overall publication
activity and distribution over time.

> Correlation analyses examined relationships between variables (e.g., country vs. thematic focus),
revealing patterns in media conflict research.
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» Trend analyses helped pinpoint shifts in methodological approaches or interest areas, identifying
peak periods of heightened scholarly attention.
2. Bibliometric and Network Analysis
> VOSviewer was employed to map co-author relationships and keyword co-occurrences, visualiz-
ing intellectual clusters, dominant research themes, and collaborative networks.
> Bibliometrix complemented VOSviewer by performing advanced bibliometric indicators (e.g., h-
index, citation networks), thus offering a more granular view of research impact.
3. Integration of Findings
> The results of quantitative analyses were triangulated with qualitative insights from the content
analysis, generating a multifaceted overview of how linguistic conflictology is studied internationally.
> This synthesis helped identify gaps in current research and informed recommendations on adapt-
ing international experience to the Kazakhstani media environment, with particular attention to intercultural
and legal considerations.

Discussion

The theoretical underpinnings of linguistic conflictology in the media space encompass a wide array of
approaches, drawing from disciplines such as linguistics, sociology, psychology, and media studies. A key
aspect of this field is the role of media technologies in shaping perceptions and interactions among different
language groups. Rogozhnikova and Salikhova [17] highlight the conflict-generating potential of media
spaces, especially in the legal domain, where linguistic and psycholinguistic aspects of contentious texts re-
veal the emotional and lexical components of conflicts. Chumikov [18] emphasizes the importance of under-
standing hidden manipulations in media narratives that can exacerbate societal tensions. Research by
Zeitlin et al. [19] indicates that cognitive processes during text perception can be distorted due to linguistic
errors, leading to conflicts at the level of information comprehension in the media. An important element is
also the phenomenon of code-switching as an adaptation strategy. Gamez [20] explores how individuals nav-
igate linguistic conflicts in multilingual contexts, which is particularly relevant in the media environment
where language can act as both a barrier and a bridge for mutual understanding. Kulikova [21] examines the
historical aspect by analyzing how language was used to create hostile images in Cold War-era cinema,
which continues to influence modern perceptions of conflicts in the media. This underscores the significant
role media play in shaping cultural perceptions and highlights that linguistic conflicts have deep roots in his-
torical and sociocultural processes.

Media significantly influence the development of linguistic conflicts by shaping narratives that often
become the basis for interpreting ongoing events. Yarchi’s [22] study on asymmetric conflicts demonstrates
that the media space turns into an arena for competing narratives vying for dominance, affecting perceptions
of conflicts on an international scale. Concurrently, Eldin [23] analyzes the media war between Russia and
Ukraine, emphasizing how language strategies are used to spread propaganda and manipulate public opinion,
thereby heightening tensions. This illustrates how media can serve as a tool to amplify existing divisions and
biases, a point further supported by Rawan and Rahman [24], who found that war journalism dominated cov-
erage of the Kashmir conflict, overshadowing efforts at peace journalism. The impact of social media is also
a crucial factor in linguistic conflicts. Zeitzoff’s [25] research on the Gaza conflict shows that social media
can rapidly shape public opinion and draw attention to conflicts, altering their dynamics. Chebii [26] reveals
how media narratives can both escalate and de-escalate tensions, especially in the context of electoral con-
flicts in Kenya, where social media played a key role in managing public perception. Collectively, these
studies indicate the importance of how media, particularly in today’s digital environment, can not only in-
form but actively shape conflicts through linguistic strategies and narrative manipulation.

One effective method for resolving linguistic conflicts in the media space is the application of peace
journalism principles. Demarest and Langer [27] show that Nigerian newspapers avoid divisive rhetoric, ex-
emplifying how media discourse can facilitate reconciliation. Levesque’s [28] research underscores that
community media can play a pivotal role in conflict resolution by providing platforms for marginalized voic-
es and promoting dialogue between conflicting parties. Psychological aspects are also important in this con-
text, as they help us better understand how cognitive processes influence the perception of conflicts and the
possibilities for their resolution. For instance, studies by Hsu and Novick [29] demonstrate that cognitive
control plays a significant role in resolving misunderstandings during language comprehension. In summa-
rizing the review, it becomes clear that the media space exerts a significant influence on the development and
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resolution of linguistic conflicts. Future research should focus on finding solutions that consider cultural
characteristics and the diversity of media narratives.

Conducting a comprehensive analysis has allowed us to identify the main trends and directions in media
conflict research from 1968 to 2024. The year-by-year analysis demonstrated a steady increase in the number
of publications, indicating a growing interest in this issue. Geographical analysis showed that scholars from
the United States, the United Kingdom, and Germany are the most active in this field, with publications cov-
ering numerous countries, emphasizing the global nature of media conflict research. Sectoral analysis re-
vealed the multidisciplinary nature of approaches, encompassing areas such as journalism, communication
studies, conflict resolution, and political science. Organizational analysis indicated that leading research cen-
ters are concentrated in major universities in the United States and Europe. Research is also published in
several reputable journals, such as Media, War & Conflict and Journalism Studies, confirming the high level
of scholarly interest in the topic. Analysis of keywords in publication titles identified the most relevant topics
related to media conflicts, including issues of propaganda, disinformation, and digital media. Citation evalua-
tion showed that the most influential works focus on studying the role of media in conflict escalation and
resolution. These results allow us to draw conclusions about key trends in media conflict research and outline
promising directions for further study.

An analysis of publication activity on the topic “Linguistic Conflictology of the Media Space: Foreign
Research Experience” for the period from 1968 to 2024 shows a gradual increase in interest in this subject.
In the early years, from 1968 to 1980, there was a small number of publications only one work in 1968,
1971, 1976, and 1980. This may be due to the fact that research in this area was just beginning to emerge.
Between 1980 and 1990, the number of publications remained at one or two works per year, but starting
from the late 1980s, research interest in linguistic conflicts in the media space began to grow gradually. For
example, in 1988, three works were published, and in 1989, the number increased to four. However, in the
early 1990s, the number of publications decreased again, which may indicate a temporary loss of interest in
this topic (Fig. 1).
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Figure 1. Dynamics of publication activity in the field of linguistic conflictology of the media space: analysis of Scopus
data from 1968 to 2024 (Source: author’s calculations based on publications indexed in Scopus)
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A particularly noticeable growth in interest is observed from the early 2000s. In 1999, six publications
were recorded, and from 2002, a steady increase in the number of works began 13 publications in 2002, 12 in
both 2003 and 2004 indicating expanding interest in the topic within academic circles. From 2010 onward,
the number of publications continues to increase: in 2011, 30 works were published, and by 2021, the num-
ber reached 81. This can be explained by the increased role of media and social networks in modern con-
flicts, as well as the development of new methodological approaches in this area. The figures for 2022 and
2023 (72 publications) confirm sustained interest in the topic, while the decrease in the number of publica-
tions in 2024 (55) may be due to ongoing projects or data processing at the time of the study.

An analysis of publications by country within the study “Linguistic Conflictology of the Media Space:
Foreign Research Experience” shows significant disparities in research activity among different nations. The
leader in the number of publications is the United States, with 201 works, reflecting a high level of interest
and a developed academic infrastructure in the field of media conflicts. The United Kingdom occupies the
second place with 125 publications, also emphasizing its significant contribution to the study of this topic.
Germany ranks third with 57 publications, indicating a high level of activity among European scholars in
studying media conflicts. Among other countries with high publication activity are Spain (49 publications),
Australia (43), China (43), and Israel (42), highlighting the global nature of research and their coverage of
different cultural and linguistic contexts (Fig. 2).
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Figure 2. Top 10 countries by the number of publications on media conflicts: analysis of Scopus data from 1968 to 2024
(Source: author’s calculations based on publications indexed in Scopus)

In addition to leading countries, nations such as the Russian Federation (33 publications), India (27),
Canada (23), and the Netherlands (23) also demonstrate stable academic interest in this topic. These coun-
tries make substantial contributions to expanding the research field, bringing diversity of perspectives and
approaches. Other countries, including South Africa (22 publications), Belgium (22), and Nigeria (18), also
participate in the development of media conflict research, confirming the international character of this field.
These data show that research in this area is conducted not only in Western countries but also in regions with
diverse social and cultural features, enriching the overall understanding of the nature of media conflicts.

An examination of the publications from the perspective of the academic disciplines concerning the top-
ic “Linguistic Conflictology of the Media Space: Foreign Research Experience”, showed that 676 publica-
tions reported the social sciences as the most dominant discipline that sought to address the topic. It is not
surprising, since media conflicts revolve around social dynamics, culture, and political antagonisms; hence,
there is a need to study them from a social-science-oriented perspective. The second place is occupied by the
arts and humanities with 264 publications, emphasizing the importance of an interdisciplinary approach to
analyzing media conflicts through cultural and linguistic lenses. Computer sciences also play an important
role with 83 publications, indicating growing interest in digital media, data analysis, and the impact of tech-
nology on the dissemination and resolution of conflicts. Other significant areas include business, manage-
ment, and accounting (74 publications), as well as psychology (63 publications), highlighting attention to
conflict management and psychological aspects of communication in the media space (Fig. 3).
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Figure 3. Top 12 fields by the number of scientific publications on media conflicts: analysis of Scopus data from 1968
to 2024 (Source: author’s calculations based on publications indexed in Scopus)

Additional fields contributing to the study of media conflicts include engineering (44 publications),
medicine (42 publications), and environmental sciences (40 publications). These data demonstrate that media
conflicts are considered not only in the humanitarian and social realms but also touch upon more technical
and applied disciplines. Economics and finance also play a role with 37 publications, reflecting the signifi-
cance of economic aspects in analyzing media discourses and their influence on social processes.

An analysis of publications by organizations presented in the Scopus database within the topic “Lin-
guistic Conflictology of the Media Space: Foreign Research Experience” revealed active participation from
several leading academic institutions. The leader in the number of publications is the Hebrew University of
Jerusalem, with 17 works, highlighting their significant contribution to the study of media conflicts. The
University of Oxford, with 15 publications, occupies the second position, also indicating a high level of aca-
demic activity. The University of Amsterdam (Universiteit van Amsterdam), with 10 publications, ranks
third. These institutions play key roles in developing the scientific base on this topic, offering important re-
search and interdisciplinary approaches. Among other active academic centers are the University of Johan-
nesburg (8 publications), Pennsylvania State University (7 publications), and Lomonosov Moscow State
University (7 publications), indicating global interest in the topic of media conflicts (Fig. 4).
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Figure 4. Top 10 organizations by the number of scientific publications on media conflicts: analysis of Scopus data
from 1968 to 2024 (Source: authorss calculations based on publications indexed in Scopus)
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Other universities, such as Freie Universitit Berlin, Tel Aviv University, and the University of Tasma-
nia, have also made significant contributions, each with six publications. These data point to a wide interna-
tional interest in the topic of media conflicts, covering various regions and academic systems. It is important
to note that not only Western universities but also institutions from different parts of the world, such as Saint
Petersburg State University, are actively participating in the development of this field. The inclusion of such
universities in the list of leaders highlights the scale and significance of international cooperation in studying
media conflicts.

An analysis of the number of publications by scientific journals dedicated to the topic “Linguistic
Conflictology of the Media Space: Foreign Research Experience” showed that the leading platforms for pub-
lishing works in this area are several authoritative journals. The leader in the number of publications is Me-
dia, War & Conflict, in which 36 works have been published. This underscores the importance of this journal
as a key source for research related to conflicts in the media space. Other significant publications, such as
Journalism Studies with eight publications, and both the International Journal of Communication and Inter-
national Communication Gazette with seven publications each, also make substantial contributions to the
development of research in this area. These journals serve as important platforms for knowledge exchange
and discussion of various aspects of media conflicts, confirming their significance for the academic commu-
nity (Fig. 5).
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Figure 5. Top 10 scientific journals by the number of publications on media conflicts: analysis of Scopus data from
1968 to 2024 (Source: author’s calculations based on publications indexed in Scopus)

Other key publications, such as Journalism (six publications), Negotiation and Conflict Management
Research, Media, Culture & Society, Media Asia, Journal of Communication, and European Journal of
Communication (each with four publications), also actively support research on the topic of media conflicts.
These journals provide important platforms for interdisciplinary studies, covering various aspects of media,
communications, and conflict resolution. The inclusion of such journals highlights that the issue of media
conflicts is relevant not only in journalism and media studies but also touches upon conflict management and
cultural interactions.

An analysis of keywords found in the titles of articles on the topic “Linguistic Conflictology of the Me-
dia Space: Foreign Research Experience” revealed the main directions on which researchers focus. The most
frequently encountered words are “media” (850 mentions) and “conflict” (691 mentions), reflecting primary
attention to media and their role in the development and escalation of conflicts. Other frequent keywords in-
clude “social” (200 mentions) and “conflicts” (196 mentions), emphasizing the importance of social aspects
in the study of media conflicts. Words such as “coverage” (78), “news” (66), and “role” (58) show that re-
searchers focus on conflict coverage in the news and the role of media in shaping public opinion on these
issues (Table 1).
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Tablel

Top 20 keywords found in the titles of scientific publications on media conflicts: analysis of Scopus data from
1968 to 2024 (Source: author’s calculations based on articles indexed in Scopus)

Keywords Number of Keywords Keywords Number of Keywords
media 850 political, analysis, 45
conflict 691 study 42
social 200 peace 41
conflicts 196 communication 38
coverage 78 new, mass 37
news 66 use 35
role 58 medium 33
war 54 international 31
framing 49 discourse 30
case 47 management 29

®
e med 1a
role

framing  case

= conflict

communication news New
conflicts peace
social .
political

study

Figure 6. Keywords and thematic directions in media conflictology identified in scientific articles based on analysis of
publications in Scopus

Other keywords such as “war” (54), “framing” (49), and “case” (47) are also frequently used in titles,
indicating frequent studies of military conflicts and analyses of how media frame information (Fig. 6). The
appearance of words related to politics and international relations, such as “political” (45) and “international”
(31), shows the connection between media, conflicts, and political aspects. Analysis of these keywords
demonstrates that research in the field of media conflicts covers a wide range of topics related to social, po-
litical, and military aspects, making this topic relevant for numerous disciplines and research directions.

Trends in citing key works on the topic of media conflicts show significant interest from the research
community in various aspects of this subject. The leader in the number of citations is the work “Media Fram-
ing of a Civil Liberties Conflict and Its Effect on Tolerance” by Nelson, T.E., Clawson, R.A., and Oxley,
Z.M., published in 1997 in the American Political Science Review, with 982 citations. This work demon-
strates how media framing can influence public perception of rights and freedoms, making it one of the most
significant in the context of media conflict research. The second place is occupied by Paluck, E.L.’s article
“Reducing Intergroup Prejudice and Conflict Using the Media: A Field Experiment in Rwanda”, published in
2009 in the Journal of Personality and Social Psychology, with 513 citations, emphasizing the importance of
media in reducing intergroup prejudices in post-conflict situations (Table 2).
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Table2
Top 10 most cited works in the field of media conflicts: analysis of Scopus data from 1968 to 2024
(Source: author’s calculations based on articles indexed in Scopus; Export Date: 15 October 2024)

Authors Title of the Work Classification Year Citations
Nelson, T.E., Clawson, |Media framing of a civil liberties conflict and its ef- | American Political 1997 982
R.A., Oxley, Z.M. fect on tolerance Science Review
Paluck, E.L. Reducing Intergroup Prejudice and Conflict Using  |Journal of Personali-| 2009 513
the Media: A Field Experiment in Rwanda ty and Social Psy-
chology
Valenzuela, S., Pifia, M., |Behavioral Effects of Framing on Social Media Us- | Journal of Commu- | 2017 171
Ramirez, J. ers: How Conflict, Economic, Human Interest, and nication
Morality Frames Drive News Sharing
Jakobsen, P.V. Focus on the CNN effect misses the point: The real Journal of Peace 2000 128
media impact on conflict management is invisible Research
and indirect
Zeitzoff, T. How Social Media Is Changing Conflict Journal of Conflict 2017 115
Resolution
Weidmann, N.B. On the Accuracy of Media-based Conflict Event Data| Journal of Conflict | 2015 108
Resolution
Such, J.M., Criado, N.  |Resolving Multi-Party Privacy Conflicts in Social IEEE Transactions 2016 99
Media on Knowledge and
Data Engineering
Pitafi, A.H., Liu, H., Cai,|Investigating the relationship between workplace Telematics and In- 2018 89
Z. conflict and employee agility: The role of enterprise formatics
social media
Lester, L., Hutchins, B. |The power of the unseen: Environmental conflict, the | Media, Culture and | 2012 89
media and invisibility Society
van Zoonen, W., Social media’s dark side: inducing boundary conflicts| Journal of Manage- | 2016 80
Verhoeven, JW.M., rial Psychology
Vliegenthart, R.

Other significant works include the article by Valenzuela, S., Pifia, M., and Ramirez, J., “Behavioral Ef-
fects of Framing on Social Media Users: How Conflict, Economic, Human Interest, and Morality Frames
Drive News Sharing”, published in 2017 in the Journal of Communication and receiving 171 citations. This
indicates growing interest in the role of social media in shaping perceptions of conflicts and the influence of
moral and economic aspects on information dissemination. Jakobsen’s work, “Focus on the CNN Effect
Misses the Point: The Real Media Impact on Conflict Management Is Invisible and Indirect”, published in
2000 in the Journal of Peace Research, with 128 citations, also emphasizes the importance of indirect media
influence on conflict management. Collectively, these works reflect key aspects of media conflict research,
covering a wide range of topics from media framing to the impact of social media on user perception and
behavior.

The conducted analysis showed that research in the field of linguistic conflictology of the media space
covers a wide array of topics and directions, with a special focus on media framing of conflicts, the role of
social media in conflict escalation and resolution, and the influence of media on public perception and inter-
group interactions. The geographical and thematic coverage of publications demonstrates global interest in
this issue, reflecting its relevance in the context of the modern media landscape. Leading research centers
and reputable journals actively contribute to the development of studies in this area, and the most cited works
underscore the importance of an interdisciplinary approach. These results allow for a deeper understanding
of the mechanisms of interaction between media and conflicts, as well as identifying promising directions for
further research in the field of linguistic conflictology and the media space.

Our study aimed to analyze publication activity and key trends in the study of linguistic conflictology
within the media space, with a particular focus on international research from 1968 to 2024. By applying
both gquantitative and qualitative analyses examining publications by year, country, and field of knowledge,
as well as conducting citation analyses of key works and their keywords we identified major research trends
and leading contributors (journals, organizations, authors) in this field.

The results confirmed the significance of media framing in conflict coverage, aligning with findings
from authors such as Tahamtan et al. [30], who illustrated how media frames can shape public discourse
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around crisis situations. Their study on the COVID-19 pandemic highlighted how chosen frames influenced
not only audience awareness but also political decisions, offering a parallel for understanding how media
frames similarly guide perceptions of conflicts. A related conclusion about the selective coverage of certain
conflicts was drawn by Zerback and Holzleitner [31], who observed that the German press often prioritizes
some conflicts over others, leaving numerous events underreported. This underscores the media’s capacity to
amplify selective narratives, potentially skewing public attention toward specific regions or crises.

Further studies, such as Roman et al. [32] on the conflict in Ukraine, demonstrate that differences in
framing can alter both international reactions and local interpretations of the same event. This dynamic is
especially relevant in multicultural or politically tense contexts, where distinct media outlets adapt their
framing to align with national or ideological perspectives. Our findings corroborate Groshek and Christen-
sen [33], who emphasize that digital media can either exacerbate or mitigate political conflicts, depending on
usage patterns. Indeed, our data show a significant rise in publications exploring digital platforms, implying
that new technologies are shaping conflict narratives at unprecedented speed.

The cultural and geopolitical environment also emerges as a crucial factor. In countries with authoritari-
an tendencies, state-aligned outlets may suppress alternative viewpoints (Hussain and Munawar [34]),
whereas in democratic contexts, multiple competing narratives can proliferate albeit sometimes leading to
disinformation or echo chambers. Studies from Pakistan’s “War on Terror” coverage illustrate that media can
serve as a one-sided tool of manipulation when conflicting parties exploit news channels for strategic mes-
saging. This resonates with the “peace journalism” concept advocated by Hussain et al. [35], which empha-
sizes ethical reporting standards and balanced perspectives particularly vital in linguistic conflicts, where
emotional or nationalistic language can inflame tension.

Comparing these findings with earlier works reveals several research gaps that warrant further explora-
tion. First, there is a need for cross-cultural and longitudinal studies examining how media in various geopo-
litical contexts (e.g., stable democracies, emerging economies, conflict-prone regions) differentially frame or
escalate conflicts. Second, while many studies focus on major global conflicts (Ukraine, the Middle East),
local and regional disputes also deserve attention, as they can escalate quickly through social media. Third,
the role of audience reception how different demographic groups interpret conflict-related media remains
underexplored.

Moreover, ethical considerations come to the forefront: as media actively shape public perceptions, we
must consider how biased or manipulated coverage (either through state control or corporate influence) af-
fects peace-building efforts, human rights advocacy, and social cohesion. Our research highlights the neces-
sity of accounting for these factors when examining conflict escalation, emphasizing that the intersection of
linguistic and cultural elements can shift public sentiment in unpredictable ways.

Overall, these insights bolster the understanding that media outlets whether traditional or digital do not
merely report on conflicts; they can create, transform, or diminish them through narrative construction and
editorial choices. Future inquiries might incorporate interdisciplinary models, combining linguistic analysis
with political science, psychology, and data analytics to further reveal how cultural, geopolitical, and techno-
logical variables converge in conflict reporting. Additionally, systematic study of local news ecosystems
could illuminate how smaller-scale conflicts evolve into international flashpoints when picked up by global
media platforms.

By examining both global and local case studies and contrasting them with existing literature, this re-
search provides a foundation for more nuanced strategies in resolving media-driven conflicts. It also raises
pivotal questions on regulating digital platforms, ensuring editorial transparency, and fostering ethical jour-
nalistic standards all crucial for mitigating the escalatory potential of modern media in shaping conflicts
worldwide.

Analyzing the titles of 910 articles on media conflicts from the Scopus database, we identified signifi-
cant interest in studying the role of media in conflict escalation and resolution, the interaction between tradi-
tional and digital media, and the social aspects influencing information dissemination during crises. Howev-
er, despite the extensive body of research, gaps still exist that could serve as the foundation for future re-
search questions:

1. How do social media platforms affect the deepening or mitigation of interethnic conflicts in contem-
porary societies?

2. What psychological mechanisms are associated with the perception of media narratives about con-
flicts, and how do they influence public opinion?
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3. What are the differences in media coverage of local conflicts versus international crises, and how do
these differences impact public perception?

4. What is the long-term effect of conflict framing on social media on users’ political views and behav-
iors?

5. What methods are employed in digital media to prevent the spread of disinformation and fake news
during conflicts, and how effective are they?

6. What are the characteristics of media coverage of social, ethnic, and religious conflicts, and which
aspects remain underexplored?

7. How do social networks facilitate the mobilization of protest movements and influence the escalation
or resolution of conflicts?

8. How can interdisciplinary approaches to studying media conflicts enhance our understanding of the
media’s role in conflict situations?

9. How do media reports on conflicts affect perceptions of human rights and social injustices, and in
what ways?

10. To what extent does media coverage of conflicts vary depending on geographical and cultural con-
texts?

11. How does the interaction between traditional media and digital platforms influence the develop-
ment and resolution of conflicts in a globalized world?

12. Which aspects of social media used for monitoring and analyzing conflicts are still unexplored re-
garding their impact on crisis resolution?

These questions can serve as a starting point for further research in the field of media conflicts, aimed at
deepening our understanding of the media’s role in modern conflicts and developing strategies to prevent
their escalation.

Conclusions

This study set out to identify the main directions and trends in media conflict research by analyzing for-
eign scholarly publications indexed in Scopus from 1968 to 2024. In fulfilling this aim, four objectives were
pursued: to examine publication activity in linguistic conflictology, determine the leading countries and or-
ganizations, explore the predominant methodological approaches, and develop recommendations for inte-
grating international practices into the Kazakhstani media environment.

The results demonstrate a steady growth in scholarly interest in media conflicts, with the United States,
the United Kingdom, and Germany standing out as major contributors. The analysis of methodologies re-
vealed a multidisciplinary nature, encompassing fields such as communication studies, political science, law,
and sociology. Bibliometric and content analysis techniques (supported by tools like SPSS and VOSviewer)
highlighted significant cross-cultural variations in how conflicts are reported and studied, underscoring the
importance of adaptive strategies in diverse geopolitical contexts.

From a practical standpoint, these findings emphasize the need for targeted measures in conflict resolu-
tion, including specialized training in peace journalism, regulatory frameworks to address online hostility,
and jurilinguistic expertise for legal disputes. The compilation of international best practices also has direct
relevance for stakeholders in Kazakhstan, where rapidly evolving media platforms and a multicultural audi-
ence necessitate context-specific conflict management approaches. Integrating lessons learned from foreign
research such as transparent editorial guidelines, ethical standards for social media discourse, and collabora-
tive policy initiatives could help mitigate tensions and foster more constructive public debates.

Overall, the study contributes a comprehensive overview of current trends in media conflict research
and offers a foundational basis for future empirical investigations. By linking theoretical insights with practi-
cal recommendations, this work not only addresses existing research gaps but also supports policy develop-
ment, professional training, and interdisciplinary collaboration aimed at more effective and inclusive man-
agement of media conflicts.
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C.X. Xamxururos, A.K. baksiT:kaHnoBa

MeauakeHiCTiK JMHTBOKOH(IMKTOJOTHSACHI: HIETEJIAIK TIKIPpUOEHI 3epTTey

By makama 1968-2024 sxpuinap apanbiFblHIa SCOPUS AepeKKOpbiHAa uHaekcrenaren 910 jkapusuaHbIMIIBI
KEeIICH I Taj/ay HeTi3iHAe MEIMAaKEeHICTIKTEeT1 JIMHTBOKOH(IMKTONOTHS CalachlHAAFbl MIETENIK TOKIpHOeHi
3epTTeyre OarbITTaIFaH. 3epTTey OaphICHIHIA MEeIUalarbl KAKTHIFBICTAp bl TAJAAYIBIH HETI3T1 YpAiCTepl MEeH
OaFBITTAPbIH aHBIKTAY YIIiH KOHTEHT-TaJIay, ONOIHMOMETPHSIIBIK d/1icTep xoHe SPSS GarmapiaMachl apKbUIbI
CTaTUCTUKANIBIK IEPEKTEP/Ii OHICY TOCiaepi maiaananbibl. AnbiFan HoTkenep 2000 KbUIIaH KeiiH OChI
TaKBIPBINKA JEreH FBUIBIMU KBI3BIFYLIBUIBIKTEIH Y3/iKCi3 OCKEHIH KOpCeTell, COHBIMEH KaTap JKapHsIaHbIM-
nap canbl okareiHaH AKI, YiueilOputanus sxoHe ['epmanus kemn Oactan Typ. Bynm TyxbeipeiMaap
MEIUATUCKYPCTBIH KOFaMABIK IKIpZl KaJbIITACTHIPYIAaFbl JKOHE OJIEYMETTIK-CasiCH YIEepICTepre BIKIaml
eTyJeri MaHBI3BIH alKbIHMal Tyceni. CoHIal-ak 3epTTey HOTIDKENepi Mequa KaKTHIFBICTAPBIHBIH MOJICHH,
TUIMIK JKOHE TEXHOJIOTISUIBIK — KBIPJIAphlH  KAMTHTHIHBIH, cON  ceOenTi yijecTipinren Oackapy
CTpaTerusIIapbIHBIH KaXeT eKeHiH kopceresi. JKahaHabIK ToXiprOeHi KUHAKTal OTBIPHII, MaKaja aBTOPJIaphI
I PIBIK JKOHE TOCTYPII MEIHATarbl KaKTBIFBICTAp/Ibl a3aliTyFa HUETTI cascaTKepiepre, MeHacalaHbH Ma-
MaHJapblHa JKSHE 3epTTeyIIiepre IMPaKTHUKAIBIK YCBIHBICTAD YCBIHBIN, MEJMAKeHICTIKTeTi e3apa
opeKkeTTecy i GaphIHIla YIIeCiMIi eTyre Heri3 Kalai bl

Kinm ce30ep: MeTHaKeHICTIK, KAKTBIFbIC, MOTiH, JINHTBOKOH(JIUKTOIOT U, TMHTBUCTHKAJIBIK TalIay.

C.X. Xamwxururos, A.K. baksiT:kaHoBa

JIMHrBOKOH(JIUKTOJIOTUA MEAMANIPOCTPAHCTBA:
HCCJIeI0BAHUE 3aPY0esKHOT0 ONbITA

JlaHHas cTaThsl HalpaBlIieHa Ha WCCIEJOBaHHE 3apyOeKHOTO OMbITa B OOJACTH JIMHTBOKOH()IMKTOJOTHA B
MEAMANpPOCTPAaHCTBE MyTEM KOMIUIEKCHOro aHaim3a 910 myOnmkauuii, MHAESKCHPOBAHHBIX B 0a3e TaHHBIX
Scopus 3a nepuon ¢ 1968 mo 2024 rox. B nccienoBaHun MCONB3YIOTCSI KOHTEHT-aHAIN3, OMOIMOMeTpHye-
CKHME€ METO/Ibl M CTaTHCTHYeCKass 00paboTKa JaHHBIX B mporpamme SPSS, 4To mo3BossieT BBISIBUTH OCHOBHBIE
TEHJICHIIMY W HAIIPABJICHUS] B W3yYCHHH MEIMHHBIX KOH(IMKTOB. Pe3ynbraThl CBHIETEIBCTBYIOT O BO3pac-
TaloIeM HMHTepece K JaHHOU Teme, ocobeHHo mocie 2000 roaa, re Mo KOJMYECTBY MyOIUKAIAN THIUPYIOT
CILIA, BenukoOpuranus u ['epmanus. DTH JaHHBIC MMOATBEPKIAIOT 3HAYUMOCTh MEAHAANCKYpPCca B (OPMH-
pOBaHHH OONIECTBEHHOTO BOCIIPUATHS H €T0 BIHSHUH HA COIHATBHO-TIOJMTHYECKHE Mpoliecchl. Kpome Toro,
HCCTIEIOBaHNE TIOKA3bIBACT, YTO MEIUHUHBIC KOH(IUKTHI YacTO BKIIOYAIOT KYJIbTYpHBIE, S3BIKOBBIE U TEXHO-
JIOTUYECKUE aceKThl, TPeOyIOIIne COracoBaHHOro yrpasieHus. Onupasch Ha riiodanbHble HapabOTKH, aB-
TOpaMH JAIOTCS MPAKTHYECKHEe PEKOMEHIAIMN IS MTOJUTHKOB, crienuaincToB B chpepe CMU u uccnenosa-
Telel, CTPEMSIIINXCS CHU3UTh YPOBEHb KOH(PIMKTHOCTH B LU(POBBIX M TPAAUIHNOHHBIX ME/INa, a TAKKE CIO0-
co0cTBOBATH 00JIee TAPMOHUYHOMY B3aUMOJCHCTBHIO B MEHACPEE.

Kniouesvie cnosa: MEAUANpPOCTPAHCTBO, KOH(I)J'II/IKT, TEKCT, HHHFBOKOH(bHHKTOHOFHﬂ, JIMHTBUCTUYECKUHN aHa-
JIU3.
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